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FirstCare Health Plans Contracts The Phia Group, LLC For Cost Containment Services

June 16, 2009- FirstCare Health Plans (FirstCare) has contracted The Phia Group, LLC to provide
subrogation and reimbursement services for their plans effective immediately.

The Phia Group will be providing full cost containment services to FirstCare through the use of The
Phia System™; analyzing FirstCare’s processed claims data for subrogation and reimbursement recovery
potential.

“The Phia Group provides a very valuable service to employer and self-funded health plans,” said Steven
Abalos, vice president of sales and operations. “The funds they recover go back into the health plan,
which keeps the cost of health care premiums down.”

The Phia Group’s newly expanded services now include a variety of cost containment solutions which
consist of:

* Attorney Consultation

* Claims Exclusion Issues

* Plan Language Review and Revision
* Workers” Compensation

* Subrogation Audits

* Unreasonable Charge Refunds

* Subrogation and Right of Recovery

* Usual and Customary (U & C) Analysis
* Overpayment Recovery

* Coordination of Benefits Recovery

* Claim Processing Evaluation

* Pharmacy Claim Recovery

* Reinsurance Claim Analysis

* Duplicate Payment Recovery

“We are thrilled to be working with FirstCare and honored that they chose The Phia Group as their cost
containment partner,” commented Attorney Adam V. Russo, co-founder of The Phia Group.




