
 
 
 

The Phia Group, LLC Announces The Release of its New  
"Phia Document Management" (PDM) Software 

  
 

October 1, 2014; Braintree, MA  
  
   
A first of its kind plan document drafting solution, Phia Document Management (PDM) was 
created to satisfy the needs of the entire health plan industry.  PDM allows for instant population 
of an online template featuring The Phia Group's critically acclaimed plan language, while still 
ensuring customization to meet each client's unique needs.   
                                               
For years, The Phia Group's clients have asked them to not only draft plan documents, but also 
review and revise documents prepared by others; including vendors' online templates and in-
house efforts.  The intent of such secondary review has always been to ensure that these plan 
documents are not only compliant, but forward thinking in areas of cost containment and the 
defense of plan rights. 
  
"Missing from the market was software that encompasses the three C's: Compliance, Cost 
Containment and Customization," said The Phia Group's CEO, Adam V. Russo, "Our goal was 
to deliver a powerful and intuitive solution for plan document creation and management."  
"Options presently available to the health plan industry either promote a detail oriented 
customized approach, or a quick and easy mass production approach..." remarked Jennifer 
McCormick, Vice President of Consulting, "... but until now, nothing offered a balance of the 
two." 
  
"Phia Document Management is a SaaS (Software as a Service) product," Michael Branco, The 
Phia Group's co-founder and Principal said, "as a SaaS commodity, no additional hardware is 
necessary to access PDM; all you need is the internet." 
  
For more information regarding PDM and The Phia Group's other innovative offerings, please 
contact the PDM Project Manager, Toussaint Anderson III, by email at 
tanderson@phiagroup.com or by phone at 781-535-5662. 

   
About The Phia Group: 
  
The Phia Group, LLC, headquartered in Braintree, Massachusetts, is an experienced provider of 
healthcare cost containment techniques offering comprehensive claims recovery, plan 
document and consulting services designed to control health care costs and protect plan assets.  
By providing industry leading consultation, plan drafting, subrogation and other cost 
containment solutions, The Phia Group is truly Empowering Plans. 


