
PACE®

THE Industry Renowned 
Protection Against Fiduciary 
Liability Arising from Final 
Level Appeals

CARE. EMPOWERED.®

Did You Know...
Appeals and fiduciary liability are on the rise—disclaimers tied 
to these issues do nothing. We lead the final appeals process, 
coordinate all matters and accept responsibility for all fiduciary 
penalties and damages.

Reduce your risk and take back financial stability 
and confidence with PACE. 
Contact us today to get started. 

phiagroup.com 

How We CARE  
with PACE

We make sure that appeals 
are managed with objective 
and dedicated oversight. 

With PACE, plans are 
supported by an extra layer 
of review for second-level 
appeals. 

PACE is an impartial 
entity validating claims 
administration decisions 
while adhering to plan design.

CARED for by The Phia Group 
We ensure that all relevant materials from plan documents 
to stop-loss policies align for maximum clarity and 
regulatory compliance. 

Empowered by PATS  
We utilize proprietary state-of-the-art appeals technology to 
ensure nothing is overlooked in the decision-making process.

Guided by Subject Matter Experts  
For a fixed PEPM fee, our experienced team provides 
unsurpassed document analysis, clinical review, and 
complimentary access to URAC-accredited IROs. 

info@phiagroup.com
781-535-5600

Tomasz + Family
JOINED THE PHIA GROUP IN 2013
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